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Leadership

Critical Thinking

Mentoring

Project Planning

Stakeholder Management

Collaboration

Time Management

Communication

React / Next.js
Typescript
Figma
Jira

FRASER WILLOX
LEAD UX ENGINEER, AND SERVICE DESIGNER

WORK EXPERIENCE

PROFILE

I’m a Lead UX Engineer and Service Designer with over a decade of
experience designing, prototyping, and building digital products from
concept to launch. I specialise in turning complex ideas into clear delivery
plans through structured milestones and sprint-sized workstreams that
improve visibility, reduce risk, and support business goals.

2025 - PRESENTLead UX Engineer, and Service Designer

The Scottish Government, (Contract Role)

 2021 - 2024Senior Frontend Developer

Mind Foundry, an Oxford University spinout (Perm Role)

 2019 - 2020Senior UI Developer

RBS / Tata Consultancy Services, (Contract Role)

Leading UX delivery for digital services, ensuring accessible,
inclusive, and citizen-focused solutions.

Led UI/UX delivery for AI-driven analytics platforms, improving how
users interact with machine learning insights through clearer data
visualisation, and explainability.

Led the UI team delivering React-based solutions, designing reusable
components to improve delivery and support Agile sprint goals.

Health and fitness platform
helping users track progress and
improve health.

 2017 - 2019Senior Developer

Royal London, (Contract Role)

Delivered robust frontend solutions with a strong focus on
accessibility, usability, and UX improvement.

 2015 - 2016Lead Developer

Aberdeen Asset Management / CDS, 
(Sub-Contract Role)

Led development for CDS clients, including Aberdeen Asset
Management, delivering tailored architectures and improved UI/UX.
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